University Health Service

How to order a repeat prescription
There are a number of ways that you can order repeat medication from the University Health Service.

When you are issued with a prescription for an item that can be issued as a repeat, you will also be given a 'Repeat Prescription Ordering Form’ (on the right hand side of the prescription), listing the items.
Please note that from time to time items may show the wording ‘Please see GP to order more’ and at these times you should arrange an appointment for review. 

Options for ordering items are as follows - 

· On the ordering form, clearly mark the items you require and present the form to the main reception desk. The prescription will be available for you to collect by the end of the next working day.

· If you are unable to bring this order form to reception, you could send it to us enclosing a stamped addressed envelope (SAE) and the prescription will be posted to you

· You can request your repeat prescriptions online. To do this you need to be signed up for online appointment booking. If you wish to use this service and are not signed up then please enquire about this at reception the next time you are in the practice.
It is assumed you will collect your prescription in person, but if you are unable to do so, please provide us with a SAE. Alternatively, you can nominate someone to collect this for you, you must notify us of this, including their name, and they must provide ID when they come to collect it.  This does not apply to the preferred pharmacy ordering service. 
· You could also discuss ordering repeat prescriptions with your pharmacy and they will advise you on their procedure to allow them to order the medication on your behalf. This will include signing a consent form at the pharmacy. Please note that until we receive this consent form we cannot commence the process with your identified pharmacy so please allow time for the form you sign to reach us.
